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Summary Aim: To ascertain service users’ views of what they found helpful 
about supported employment. 
Method: Interviews were carried out with 182 people with severe 
and enduring mental health problems who were actively engaged 
with one of the six supported employment agencies included in 
the study. 
Results: Three themes emerged: emotional support, practical 
assistance and a client-centred approach. 
Conclusion: The findings highlight the importance of the quality 
of support, particularly through interpersonal dynamics, which 
go beyond the organizational features emphasized in the IPS 
model. 

Does the paper 
refer to People 
with Mental 
Health Problems, 
NEETs or MH 
NEETs? 

People with Mental Health Problems 
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What types of 
intervention or 
methodology of 
career counselling 
/ vocational 
training / career 
intervention or 
good practice are 
mentioned? 
 

Individual Placement and Support 

Does the paper 
mention any 
specific tools used 
during the work 
integration 
process 
(evaluation, 
counselling etc)? 
In case the paper 
refers to a good 
practice provide a 
brief description. 
 

 

Does the paper 
mention any 
barriers in the 
work integration 
process produced 
by family 
members, MH 
professionals or 
careers 
counselors? 
 

 

Main Conclusions 
(in bullets) 
 

Effective ingredients in supported employment 
 Emotional support (The help they received to stay focused, 

motivation and encouragement, and developing their 
confidence. This involved the development of a good 
relationship with the ESW, continuity in the relationship 
and the assurance that the ESW would be available when 
needed. It also required understanding on the part of the 
ESW of the problems faced by people with mental 
illnesses). 

o Motivation and encouragement 
o Building confidence 
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o Availability of support 
o Positive relationship  

 

 Practical assistance 
o Job preparation 
o Job searching 
o Application and recruitment process 

 

 Client-centred approach 
o Tailored support 
o Appropriate job matching 
o Joint working (between practitioners who work 

with the user) 
o  

The results highlight the importance of the quality of the support, 
particularly through interpersonal dynamics and go beyond the 
organizational features that seem to be stressed in the Supported 
Employment Fidelity Scale. 

 

 

 

 


